
Self-managed care in Alberta is an Alberta Health Services (AHS) program that 

provides funding for eligible residents with stable, long-term care needs to directly hire, 

train, and manage their own caregivers. It offers flexibility to customize home support, 

such as personal care, respite, and daily tasks, aimed at maintaining independence at 

home.  

 

Alberta Health Services +4 

Key Aspects of Self-Managed Care (SMC) in Alberta: 

● Eligibility: Applicants must be Alberta residents with a valid health care card, 

require ongoing personal care, and have an assessed unmet need as 

determined by an AHS Case Manager. 

● Responsibilities: The recipient or their representative acts as the employer—

recruiting, hiring, training, and scheduling staff 

. 

● Funding: Approved individuals receive funds to pay for services, with agreements 

typically reviewed annually. 

● Included Services: Covers personal care (hygiene, dressing, medication 

assistance) and home support (meal prep, light housekeeping, laundry).  

● Canadian Home Care Association +4 

 

How to Apply: 

1. Request an Assessment: Contact AHS Continuing Care Access (811 in some 

areas) to request a home care assessment. 

2. Case Manager Evaluation: A case manager will determine if you meet the criteria 

for self-managed care. 

3. Sign Agreement: If approved, you will enter into a one-year legal contract with 

AHS.  

4. CBI Home Health +1 

 

Differences in Care Models: 

https://www.google.com/search?q=Self-managed+care+in+Alberta&sca_esv=08d8e4cc01a975f8&rlz=1C1ONGR_enCA942CA1074&sxsrf=ANbL-n5XJhdjNiwrT0p0MMsnLRWOovBiYQ%3A1771622587187&ei=u9CYac2VC7qF0PEPzrfP6Qo&ved=2ahUKEwjBhObYgOmSAxVEHDQIHU5VDZQQgK4QegYIAQgAEAM&uact=5&oq=Self+managed+care+alberta&gs_lp=&sclient=gws-wiz-serp&mstk=AUtExfCL4pryy_1pA4lCn2qE7SDNhGiJ_1XFktraTi5U0W31TQFX80Zktr4KoRzFyB1_hZ48hjV2FbDESAd_d32_k_N2_N-jGGcLHTMhkq59XukATLx6uXDhGwfbjGQoZMG4Vxg&csui=3
https://www.albertahealthservices.ca/assets/info/seniors/if-sen-self-managed-care-brochure.pdf


● Self-Managed Care (SMC): You are the employer, managing staff, payroll, and 

CRA tax regulations. 

● Client-Directed Home Care (CDHCI): A separate, simpler option where you 

choose a private provider, but the agency manages the staff and payroll.  

● Canadian Home Care Association +2 

 

For more information, contact AHS directly or visit their website. 

 

Client Directed Home Care Invoicing (CDHCI) in Alberta is an Alberta Health Services 

(AHS) program that allows eligible residents to choose their own private home care 

provider while receiving public funding. Administered by Alberta Blue Cross, this 

program offers greater flexibility and control over care services, such as personal care, 

by billing the agency directly.  

 

Alberta Health Services +2 

Key Aspects of CDHCI in Alberta 

● Eligibility: You must have a valid Alberta Health Care card, reside in a community 

setting (not a facility), and be assessed by an AHS Case Manager to determine 

the need for home care services. 

● How it Works: Once approved, AHS determines authorized hours, and you 

choose an approved provider (e.g., Right at Home, Bayshore, Classic LifeCare). 

● Direct Billing: Approved agencies bill Alberta Blue Cross directly for services. 

● Benefits: Clients have more control over scheduling, care providers, and specific 

tasks, often allowing for more personalized care compared to traditional AHS-

delivered care. 

● Limitations: It does not cover services if you live in a group home, private lodge, 

or private assisted living. Unused hours cannot be carried over to the next 

month.  

● Alberta Health Services +5 

 

https://www.google.com/search?q=Client-Directed+Home+Care&sca_esv=08d8e4cc01a975f8&rlz=1C1ONGR_enCA942CA1074&sxsrf=ANbL-n5XJhdjNiwrT0p0MMsnLRWOovBiYQ%3A1771622587187&ei=u9CYac2VC7qF0PEPzrfP6Qo&ved=2ahUKEwjBhObYgOmSAxVEHDQIHU5VDZQQgK4QegYIAQgGEAI&uact=5&oq=Self+managed+care+alberta&gs_lp=&sclient=gws-wiz-serp&mstk=AUtExfCL4pryy_1pA4lCn2qE7SDNhGiJ_1XFktraTi5U0W31TQFX80Zktr4KoRzFyB1_hZ48hjV2FbDESAd_d32_k_N2_N-jGGcLHTMhkq59XukATLx6uXDhGwfbjGQoZMG4Vxg&csui=3
https://www.google.com/search?q=Client+Directed+Home+Care+Invoicing&sca_esv=08d8e4cc01a975f8&rlz=1C1ONGR_enCA942CA1074&sxsrf=ANbL-n78kIUaeBNor2Y1mc3nj3SWpiyEZQ%3A1771622743730&ei=V9GYadyOLNTi0PEPysi7qQI&biw=1302&bih=599&ved=2ahUKEwiQncKHgemSAxW5DjQIHb-sK9QQgK4QegQIARAB&uact=5&oq=what+is+CDHCI+Alberta&gs_lp=Egxnd3Mtd2l6LXNlcnAiFXdoYXQgaXMgQ0RIQ0kgQWxiZXJ0YTIIEAAYgAQYogQyCBAAGIAEGKIEMggQABiABBiiBDIIEAAYgAQYogQyCBAAGKIEGIkFSOsgUJ8UWNcbcAJ4AZABAJgB6gGgAYMHqgEFNS4yLjG4AQPIAQD4AQGYAgegAvEDwgIKEAAYsAMY1gQYR8ICBxAAGIAEGA3CAggQABgIGA0YHsICBBAhGAqYAwCIBgGQBgiSBwM1LjKgB4gcsgcDMy4yuAfkA8IHBTAuNC4zyAcXgAgA&sclient=gws-wiz-serp&mstk=AUtExfDELmzc5WgWp5JpFcTtcH07iEQ-4Xq2Kdwwv_j3maHP_zPuhcbcmsB2Rzr53YvzRoLr_M-yOkeWV7aSHI_wJ2kXKfH7At4_SbxEOVdnV4I79ac0JUu3fkW-Afh7v9JL6NhYIMDCFVdGogw2HY19DZwMBT_1w4X1fAUYTMVLWYKGjdyd4J7fHhasrrI2m8b0cdSd&csui=3
https://www.albertahealthservices.ca/assets/info/seniors/if-sen-gen-cdhci-brochure.pdf
https://www.albertahealthservices.ca/assets/info/seniors/if-sen-gen-cdhci-brochure.pdf
https://www.ab.bluecross.ca/resources/government-programs/client-directed-home-care.php
https://www.rightathomecanada.com/lethbridge-medicinehat/services/client-directed-home-care
https://www.bayshore.ca/services/home-care/client-directed-home-care-invoicing-cdhci/
https://classiclifecare.ca/alberta-blue-cross/


To get started, residents should call AHS Community Care Access or 811 to request a 

home care assessment.  

 

 


